
Mission:  
To work with others in the provision of 
health and social services that meet the 
needs of our community.

Vision:  
The sustainable health and well-being 
of the community.

Values:  
We are client centred and welcoming. 
We act with compassion and integrity.

2020
2021



An Exceptional Year. 
An Outstanding Team.
Year-end reporting is a time to assess achievements, evaluate shortfalls and 
make plans for the future. The Covid-19 pandemic spanned the entirety of the 
2020-21 fiscal year and while it has presented challenges, every crisis ends with 
lessons learned, innovation and reinvention.
As part of our pandemic response plan and respecting the need to protect the 
health of everyone, we worked quickly to adapt operations and put safeguards 
in place so we could continue to provide essential health and social support 
services.
We have seen and continue to experience a significant increase in demand for 
our food security programs. For example, we had a 98% increase in the 
number of hot and frozen Meals on Wheels this fiscal year when 
compared to the year previous. Our Food Bank provided 50% more days 
of food to those who needed help, and we had a 75% increase in the 
number of monthly food bank users who are seniors.
Innovation. We embraced an essential digital transformation brought on by this 
‘new Covid world’ where virtual communication and operations are the norm. 
Many of our on-site programs were suspended because people gathering has 
not been an option. Our new technical resources enable us to function well 
and deliver services, continue to collaborate, attend meetings and participate 
in learning opportunities. We started a Lending Library of computer tablets for 
clients who may not have computers, and we offer training for those who want 
it. This digital transformation is necessary to allow staff to continue to work 
effectively and maintain online programs for clients who may prefer to stay at 
home after Covid restrictions ease.
Equally important to the tangible supports and services we offer is a focus on 
the mental health and wellbeing of our clients. With this in mind we started a 
telephone reassurance program where volunteers regularly call clients to check 
in on them, see if they need anything and sometimes just to have a friendly 
chat. This program has helped to keep people connected and combat feelings of 
isolation and loneliness.
Yet, there’s no doubt that our greatest achievement, our greatest source of pride 
for 2020-2021, is the tremendous resiliency, courage and resolve of our entire 
SFCSC family as we write an extraordinary new chapter in the history of our 
organization.
It is hard to express the depth of our gratitude for our volunteers, donors, staff 
and friends who pulled together to help during this unprecedented global health 
crisis. We achieve way more with your support and we are proud to be part of a 
community that take care of each other.
Thank you all for everything you do.

Susan Ward-Moser  David Townsend 
Chair, Board of Directors  Executive Director

The Power of 
Community
A devastating fire ripped through 
McMullen Manor in Verona 
displacing everyone who lived 
there. So many volunteers, donors, 
friends and community partners 
gave their time, money and 
resources to help. New housing 
was found for all and everyone 
banded together to gather what 
was needed to help the residents 
who lost everything in the fire. 
Furniture, bedding, kitchen wares, 
towels, curtains, carpets, pillows, 
all the things that make a home 
comfortable. This is an amazing 
community of people who show 
kindness and care about their 
friends and neighbours. We are 
proud to be a part of it.



SIMPLIFIED FINANCIAL STATEMENTS
Balance Sheet • March 31, 2021

ASSETS
Cash & Investments  $637,641
Receivables  234,709
Prepaid Expenses  2,341
Capital Assets  571,195
 $1,445,886

LIABILITIES
Accounts Payable  $433,355
Deferred Revenue  59,089
Deferred Contributions  412,131

NET ASSETS
Invested in Capital  $159,064
Reserve Funds  183,210
Restricted Funds  122,516
Unrestricted  76,521
 $1,445,886

Revenues & Expenses
Apr 1, 2020 to Mar 31, 2021

INCOME
From Funders  $1,319,306
Client Fees  155,227
Fundraising  281,997
Other Sources  128,564
 $1,885,094

EXPENSES
Salaries & Benefits  $979,667
Direct Program Costs  474,438
Building Occupancy  76,033
Office Supplies  38,298
Professional Fees  41,359
Other Costs  98,512
Direct Client Subsidies  23,766
 $1,732,073

Administration and 
Operating Costs Surplus 
Food Bank  $79,034
SFCSC  $68,845

For a copy of the detailed, audited financial statements  
email david.townsend@sfcsc.ca

Simply the Best
Simply put, our volunteers are the best. They are an essential part  
of our team and without their help we would have to shut our doors.  
We cannot operate without their dedicated commitment to helping 
others in our community. They work so hard and we always want  
them to feel our appreciation. This past year we started Volunteer 
Socials, a chance for us to give something back to our friends who  
give so much to us.

When Covid restrictions 
allowed, we hosted a 
physically distanced 
high tea to spoil our 
volunteers and let us 
serve them for a change

When gathering was 
prohibited, a drive-
thru lunch was a great 
opportunity to recognize 
and celebrate our 
superstar volunteers



This year has truly shown us the power of community 
and the difference that can be made when we all 
work together. With your help, we found ways to 
adapt programs and provide health support services 
to seniors and those in need during this community 
health crisis.
Our thanks goes out to our volunteers, donors, staff, 
community partners and friends for their support 
and encouragement.

We launched a new 
Telephone Reassurance 
Program to help our 
clients’ combat feelings of 
isolation and loneliness. 

Our volunteers made 
1,990 calls to 
213 seniors and 
housebound clients 
across South Frontenac.Almost all of our 

programs are available 
online and when 
weather allows some 
activities take place 
outdoors

The Same But Different
This ‘new Covid world’ shifted the way 
we all do things. With the pandemic came 
the introduction of physical distancing, 
lockdowns, self-isolating and restrictions 
around gathering in groups. We acted quickly 
to adapt programs and services in ways to 
ensure that we can continue to deliver our 
programs and services to some of the most 
vulnerable people in our community.

A New Way Of Doing Things



Demand for food security 
programs skyrockets

Step by step the walk-
in freezer took shape 

until ‘ta-da!’ it’s ready. 
This walk-in is much 
needed and we’re all 
so grateful and pretty 

excited about it.

Kathy from CFKA 
delivers a cheque 
for $34,137 to our 
executive director 
David for a new 
walk-in freezer

Ava, Taya, Clara, Rachel donated money 
they raised from Valentine Candygrams 
at Loughborough PS along with non-
perishable food items they collected 
from classmates and teachers.

1,874 individuals turned to our 
Food Bank for help over the last 
year resulting in a 50% increase  

in the days of food provided.  
The number of seniors 
using our Food Bank 
increased by 75%.

Desert Lake Family Resort campers showed 
their support with their 4th Annual Food Drive

Xander worked hard to collect donations for our Food Bank

Foodland Verona rolled 
up in a truck with a 
donation of $6,000 worth 
of food for our Food Bank

Angela and Mark drop off a Food Bank 
donation from the Township of South 
Frontenac

The demand for our Food Security programs has increased significantly  
over the past year. We never say no to a senior in need and our Food Bank  
is open to anyone who needs help.
With the generous support of our friends and community donors,  
the Township of South Frontenac, the County of Frontenac, the Ontario 
government, United Way KFL&A, the Community Foundation for Kingston  
& Area, the Davies Charitable Foundation, area businesses and organizations, 
local schools, so many others and of course our volunteer champions,  
we pulled together to help ensure that we are here for anyone needing  
help to get food on the table.

With the generous donations of food coming in to support our food support services, we 
then faced the challenge of where to store it all. The Community Foundation for Kingston & 
Area (CFKA) solved that dilemma with a grant for a walk-in freezer and the Davies Charitable 
Foundation came through with a grant to support installation costs.



The kitchen’s been extra 
busy and a third day 
of deliveries has been 
added to keep up with the 
growing demand for meals

13,652 hot Meals on 
Wheels were delivered.  
That’s a 127% increase 
in the number of meals 
compared to last year.  
The number of seniors 
using the service 
increased by 75%

13,652 
Hot Meals on Wheels delivered

4,079 
nutritious frozen 

Meals on Wheels 
provided

1,990 
health and wellness 

check-in calls to 

213 
isolated seniors

through our telephone 
reassurance program

1,874 
individuals 
served by our Food Bank

27,032 
services 

through support programs 
for frail seniors

1,270 hours 
of hospice volunteers time providing 

emotional support and respite to caregivers

14,532
days 

days of food provided  
to South Frontenac  

families in need

9,613
hours of time donated by 

225volunteers
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