
Mission:  
To work with others in the provision of 
health and social services that meet the 
needs of our community.

Vision:  
The sustainable health and well-being 
of the community.

Values:  
We are client centred and welcoming. 
We act with compassion and integrity.



20 Years of Kindness  
& Generosity 
Congratulations to two of our amazing volunteers who 
received their pin and certificate in recognition of 
20-years of volunteer support at the Volunteer Services 
Awards! A huge thank you to David Linton and Lois 
Kirkham for 20-years of dedication! That’s 20-years of 
food bank deliveries, parade float building, assisting 
at Diner’s Club, playing music for our Adult Day clients, 
and driving elderly clients to medical appointments. 

Advancing Access 
Southern Frontenac Community Services received 
the 2019 County of Frontenac Access Award. SFCSC 
was recognized for their continued efforts in making 
the Grace Centre barrier free. In the last year a paved 
pathway was added to the flower gardens to let 
seniors and others enjoy the outdoors in a safe and 
accessible way. The pathway connects to the municipal 
sidewalk through the creation of an accessible ramp. 
Improvements were also made to the lift inside 
the Grace Centre as well as the renovation of three 
washrooms to make them accessible.

Thank You 
The 2019-20 year brought with it numerous successes, notable 
achievements and unprecedented challenges. Throughout, we 
have worked diligently to uphold our Vision of the sustainable 
health and well-being of our community, a commitment that  
we believe is more important now than ever before. 

This year, and every year, we are impressed and inspired by 
the people who work and volunteer with our organization. 
Our 150+ volunteers and our 35+ staff do an amazing job 
at finding ways to help the more than 1,200 seniors and 
households get the support services they need. COVID-19 
changed our world forever in March of this year, and again, 
our volunteers and staff stepped up to help those in real 
need and our generous donors came forward to support our 
efforts. 

Together we worked hard to add an additional day to 
our Meals on Wheels schedule, provided 8,946 hot and 
frozen meals to seniors throughout South Frontenac. 
Our Transportation Services gave more rides to medical 
appointments and essential errands than last year, and our 
Volunteer Hospice Palliative Care program made more than 
1,000 visits to clients in South, Central and North Frontenac, 
and Addington Highlands. 

Our dedicated Board members provided the oversight needed 
to develop our new 2020-2023 Strategic Plan to meet our current 
and future needs. We adopted a Risk Register tool to help 
make critical decisions wisely and proactively, and we’ve 
had a seat at the table for Ontario Health Team discussions 
advocating to keep the best health support services and care 
close to home.

Our achievements throughout the year would not have been 
possible without the commitment and generous support 
of donors and friends. We’re proud of our role within the 
community and the collaborative partnerships that help 
us extend our reach and deliver important health support 
services to some of the most vulnerable people in our 
community.

We want to extend our personal thanks to all of you; our 
committed staff, volunteers, community partners and 
generous donors. We live in a caring, rural township and this 
agency reaps the benefits. 

Thank you all. 

Susan Ward-Moser   David Townsend 
Chair, Board of Directors  Executive Director

Susan Ward-Moser, SFCSC Board of Directors Chair, Neil Allen, Chair of Frontenac 
Accessibility Advisory Committee and North Frontenac Mayor Ron Higgins

MPP Ian Arthur presents awards to David Linton and Lois Kirkham



Meals, Wheels  
& Teamwork
Each month through our Meals 
on Wheels program we send out 
hundreds of hot and frozen meals 
all across South Frontenac and rural 
Kingston. That’s a lot of cooking and 
driving! From the kitchen to the road, 
it takes 1 brilliant cook, 4 kitchen 
volunteers, 8-10 volunteer drivers 
and a dedicated Meals on Wheels 
Coordinator to make this happen.

Pint-sized Philanthropist 
Cylus decided he would rather give than receive 
on his 5th birthday. Instead of birthday presents, 
he asked for family and friends to donate to the 
SFCSC Food Bank. Cylus came to visit us with his 
little sister and parents, and was very proud to 
present us with his birthday gift donations.  
Thank you Cylus and Happy Birthday!

You’ve Got a Friend
We are very lucky to have the support of our community including  
South Frontenac Fire & Rescue and our Ontario Provincial Police.  
With their help we were able to get smoke detectors into the hands  
of people who need them and we hosted ‘Coffee with a Cop’ with our 
local OPP Community Safety Officer to give people the opportunity to  
ask questions and talk about issues that matter to them.

SIMPLIFIED FINANCIAL STATEMENTS
Balance Sheet
March 31, 2020

ASSETS
Cash & Investments $447,550
Receivables 53,714
Prepaid Expenses 1,537
Capital Assets  548,230
 $1,051,031

LIABILITIES
Accounts Payable  $219,687
Deferred Revenue  51,317
Deferred Contributions  386,595

NET ASSETS
Invested in Capital  161,635
Reserve Funds  129,165
Restricted Funds  44,431
Unrestricted  58,201
 $1,051,031

Revenue & Expenses
Apr 1, 2019 to Mar 31, 2020

INCOME
From Funders  $1,062,349
Client Fees  240,370
Fundraising  176,693
Other Sources  172,956
 $1,652,368

EXPENSES
Salaries & Benefits  $932,918
Direct Program Costs  394,916
Building Occupancy  78,331
Office Supplies  29,337
Professional Fees  46,958
Fundraising  13,247
Other Costs  58,776
Direct Client Subsidies  7,096
 $1,561,579 

Amortization Adjustment            $3,130
Unrestricted Surplus 2019-20         $58,201

For a copy of the detailed, audited financial statements,  
email: david.townsend@sfcsc.ca

Shane Kidd from SF Fire & Rescue delivers  
100 smoke detectors to Executive Director  
David Townsend

Constable Curtis Dick enjoys coffee and  
conversation with South Frontenac residents.
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Stuff the Truck!
South Frontenac Fire & Rescue and ‘junior’ fire fighter Gage 
challenged people to ‘Stuff the Truck’ in support of our 
Community Food Bank. So many people, including Dan Aykroyd, 
showed up at Foodland in Sydenham and Verona to fill the 
trucks with food for people needing help in our community.

How Our Garden Grows  
Mr. MacDonald and his Challenge Program students from 
Loughborough Public School, along with some awesome 
volunteers, are the caretakers of our gardens at the Grace 
Centre. The produce from the garden helps to support our 
Meals on Wheels programs and our Community Food Bank.

6,001 
Hot Meals on Wheels delivered

2,945 
frozen meals provided

5,996 
rides 

provided by volunteer drivers  
to medical appointments & 

essential errands

4,252 
hours 

of home-making service to 
assist seniors and adults  
with physical disabilities

1,027 
Volunteer Hospice Care 
supportive visits made

2,033 
days 

of Adult Day care for frail seniors
19,622lbs 

of food donated

9,835
days 

days of food provided  
to South Frontenac  

families in need

10,972  
hours of time donated by 

192 volunteers

YEAR AT 
A GLANCE

APRIL 1, 2019 - MARCH 31, 2020


