
4295 Stage Coach Road,  

FAQs 
Coronavirus Disease (COVID-19)  

 
What is Coronavirus Disease (COVID-19)? 

 

 Coronaviruses are a large family of viruses that may cause illness in humans ranging from the common cold to more  

severe diseases such as Severe Acute Respiratory Syndrome (SARS). 

 Coronavirus Disease (COVID-19) is a new strain of the virus that was first identified in December 2019 in Wuhan, Hubei 

Province, China. 

 

What are the symptoms? 

 

 Symptoms of COVID-19 have ranged from mild cold-like symptoms to severe illness with fever, cough and difficulty 

breathing. 

 Symptoms appear within two to fourteen days after exposure. 

 

How is COVID-19 spread? 

 

 The virus is typically transferred from person to person through respiratory secretions (i.e. runny nose, saliva) and  

droplets in the air from coughing and sneezing. 

 It may also be spread through touching surfaces that are contaminated with respiratory droplets, then touching your 

mouth, nose and eyes before washing your hands. 

 

How do I protect myself? 

 

To reduce exposure to and transmission of infectious disease, including COVID-19, you should follow usual health precautions 

including; 

 Wash your hands often with soap and water or use an alcohol-based hand sanitizer. 

 Cover your cough/sneeze with a tissue or sleeve instead of your hands. 

 Avoid touching your eyes, nose and mouth with your hands. 

 Clean highly used objects and surfaces such as phones, doorknobs and television remotes with regular household  

cleaner. 

 Do not share any personal items that come into contact with saliva such as toothbrushes, eating utensils, cups and water 

bottles, and towels. 

 Avoid large crowds and contact with people who are sick. COVID-19 is spread from person to person so your risk  

increases in crowded places. 

 Stay home if you are sick and avoid contact with other people until you are well. 

 

What is social distancing? 

 

Social distancing is way to minimize contact with other people. Approaches include self-isolation, quarantine, public/gathering 

cancellations. A distance of 2 metres between people is recommended. 



 
 
 

 

What is Southern Frontenac Community Services doing? 

 

SFCSC is taking all appropriate measures to protect our clients, volunteers and staff from the spread of Coronavirus Disease  

(COVID-19). Currently our offices at the Grace Centre, 4295 Stage Coach Rd., remain open for essential services only with limited 

access allowed. People are asked to call ahead before coming to the Grace Centre.   READ MORE 

 

We have introduced additional measures to our regular infection prevention and control practices and we remind everyone  

to washing your hands frequently, stay home when you are sick, cough or sneeze into your elbow or a tissue, and avoid touching 

your eyes, nose and mouth!  

 

For more information visit KFL&A Public Health’s website at: https://www.kflaph.ca/en/healthy-living/novel-coronavirus.aspx  
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